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Purpose of the role

To help shape Citizens Advice Haringey's Under 25 Engagement Strategy, improving
access to Citizens Advice services for local people aged 25 and under.

Main Duties

e Participating in focus group discussions

e Feeding into social media content design discussions

e Participating in and sharing online campaigns

e Advocating for Citizens Advice Haringey services

e Participating in promotional outreach events (when possible)

Personal skills and qualities that a media /publicity worker needs:

¢ Understanding of, and commitment to, the aims and principles of the CAB service
and its equality and diversity policies.

e To be able to work as part of a team.

e Excellent communication skills, both oral and written.

e Friendly and outgoing.

e Ability to communicate with people at all levels.

e Able to develop links in the community



